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“Working together 
we provide 
innovative, 

reliable, secure 
communication and 
technology solutions 

to our customers 
and the communities 

we serve.”
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A Word From Our President

DAN BRANYON / PRESIDENT  
As kids, we’d take a few minutes out of our summer vacation to send 

picture postcards to our grandparents. Occasionally, we’d beat our 
postcards back home.

While we were at the beach this past summer, my family back home 
did not receive any picture postcards. Instead, they received regular 
text messages containing photographs of my grandchildren playing 
in the surf.

Yes, we have certainly changed the way we communicate. No one understands this better than the 
men and women of PRTC, who work diligently to provide you with the communication services that 
best fit your needs.

The key word here is “service.” At PRTC, we make it a priority not only to provide you with the latest 
and most dependable communication technology, but also to make absolutely certain these services 
are delivered in a manner that assures our customers we care about them and their needs.

In fact, when PRTC adopted its new core values this past year, we put customer service first on the 
list: “We care for our customers. We care for our company. We care for our co-workers. We care for 
our community.”

We believe the service we provide our neighbors and friends is what sets us apart from other 
communication companies. Without these basic core values, PRTC would not be nearly as efficient in 
fulfilling our mission to “provide innovative, reliable, secure communication and technology solutions 
to our customers and the communities we serve.”

PRTC’s efficiency has enabled the Board of Directors to return nearly $6 million in capital credits to 
our members and customers over the past five years. We are very proud of the company’s continued 
strong financial performance.

On behalf of the Board of Directors and our professional staff that works daily to serve you, thank 
you for choosing PRTC for your communication needs. Don’t expect any picture postcards from us; 
however, do count on us to address your communication needs in an efficient and caring manner.
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We care. 

Since 1950, when PRTC was formed as the Piedmont Rural 
Telephone Cooperative, we have been working together 
to provide innovative, reliable, secure communication and 
technology solutions to our customers and the communities 
we serve.

Not only does PRTC connect customers to each other and 
the world, we stand above the competition by caring for our 
customers with local customer service and support.

Reliability and trust. 

The future is upon us. Rapid change is the norm. Greater opportunities to grow and stay ahead are just the beginning. 

With more than 60 years of progress and a solid financial foundation to build upon, PRTC is prepared to change, evolve 

and adapt to meet the needs and demands of today’s customer as well as the next generation customer.

Even as PRTC faces the future head on, we will continue to care for our company by preserving its heritage of reliability 

and trust while meeting the ever-changing, shared and common need to connect.

Change – to transform

Evolve – to develop

Adapt – to adjust
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Working together. 

PRTC was not built by one person, one idea or one customer. 

It is our cooperative — but more importantly, it’s your local 

cooperative, a non-profit business concept that goes back 

to the 1940s.

A cooperative, by definition, is an organization that works 

or acts together for a common purpose or benefit. By 

valuing and caring for our customers and our co-workers, we 

recognize that we must achieve as a team in order to grow 

both individually and as a company.

Friends and neighbors. 

PRTC is one of the strongest, independent, customer-owned organizations today. With huge technological investments 

in the community, job opportunities, and dedication to give back time and money, including Capital Credit Refunds to 

members, PRTC continues to be the local company Laurens County knows and trusts for their communication services.

We care for our community. We live here and support our local community in many ways. We are your friends and 

neighbors. And, we thank you, our customers, for choosing PRTC yesterday, today and tomorrow.
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The common 
need to connect.

Our core values

We care for our customers.

We care for our company.

We care for our co-workers.

We care for our community.
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